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Foreword 
 

On Safer Internet Day 7th of February 2012, 70 young people participated in a youth 

forum at the IT University in Copenhagen.  While producing mobile films, cartoons and 

campaign pitches they discussed the role of digital media in their everyday lives. This 

report presents the outcome of the day with the aim of showcasing an approach to child 

online safety that takes its point of departure in the voices and perspectives of youth 

and thus emanates from a more direct experience of a digital everyday life. Safer 

Internet Day 2012 was developed and implemented by Awareness Centre Denmark - 

the Danish Media Council for Children and Young People. Thus this report is the result 

of - and provides new perspectives on the basic strategic pillars of the Centre’s work: 

 

 Connecting generations through dialogue in the digital era  

 Empowering youth as competent agents in the digital era  

 

The day was developed in close cooperation with the national hotline run by Save the 
Children Denmark and the national helpline run by Centre for Digital Youth Care. 
Together with the Awareness Centre they form Safer Internet Centre Denmark, which is 
co-funded by the European Commission’s Safer Internet Programme.  In the process of 
developing the forum we received essential input from a number of partners and 
stakeholders, including Serious Games Interactive, Post Denmark, Creative Commons, 
University of Copenhagen, the Children’s Council and Pocket Films. Communications 
adviser Verner Kristiansen has assisted with interviews and data collection for the 
report.   

The report serves as a supplement to the Safer Internet Centre Denmark’s annual report 

2010-2011 (in Danish with English summary). In combination the two reports 

constitute the “final report for publishing”, which is a deliverable to the European 

Commission. The present report represents the major activities that have been carried 

out by the Safer Internet Centre in particular the Awareness Centre (the Media Council) 

in December 2011 to February 2012.  

 

 

- Claus Noer Hjorth, Camilla Wøldike and Gry Hasselbalch 

Awareness Centre Denmark 2012 
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Objectives 

Digital everyday life – young people set the agenda 
Public debate on social media and the role of digital media in the lives of young people 
tends to be marked by concern. Concern typically relates to cyber-bullying, the amount 
of time spent on the net, the ability to handle social relations online, including a notion 
that children are struggling to protect their own privacy when everything can be shared 
and language can appear a bit harsh.  

“When children are given centre stage, the agenda changes”, says professor Birgitte Holm 
Sørensen, chair of the Danish Media Council for Children and Young People, one of three 
organisations behind Safer Internet Day. “The perspective changes from one of worried 
concern to one of resourceful coping strategies. In my view, children and young people are 
often well aware of the risks and manage them much more skilfully than we as adults 
sometimes suspect”, professor Holm Sørensen adds.  

Consequently, Safer Internet Day was designed to listen to young people. The ambition 
was to inform public debate on digital challenges and opportunities through young 
people’s own perspectives. To do so, the partners constituting the Safer Internet Centre 
Denmark, decided to turn the traditional conference format upside down. The entire 
morning programme was designed exclusively for young people of about 14-15 years of 
age. The goal was to collect the young people’s experiences and attitudes towards 
digital everyday life. In the afternoon the output of the young people’s efforts was 
presented to the public and a panel debate with adult experts was held. Following the 
objective of the day, experts in the afternoon panel debate were instructed not to 
prepare any presentations in advance but respond to workshop outputs only.  
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Approach 

Fear of Missing Out – or just another myth by the adults?  
With the headline ’Fear Of Missing Out! Or just a new way of being human?’ The youth 
forum sought to open up the world of the young users by taking a provocative stand on 
their digital everyday lives. By challenging the youth with opinions often presented in 
the news and by adults in general, the approach was designed to feed debate and 
encourage reflection.  The themes and myths of the day were thus defined in advance to 
encourage the young participants of the various workshops to think, discuss and 
develop their own ideas about the digital era.  

Reportage: Introducing the day at the morning session 
In the morning of 7 February 2012, the Main Hall of the IT University of Copenhagen is 
buzzing with young voices. Some are university students, some are slightly younger and 
part of a group of three 7th and 8th grade classes waiting to enter Auditorium One. Once 
inside the Auditorium, 
the seventy school 
children of around 14 
years of age from 
three different schools 
listen quietly as they 
are introduced to the 
notion of generational 
myths by the 
conference organizers and members of the Danish Safer Internet Centre’s youth panel.  

It is the first time this concept is tested on Safer Internet Day in Denmark and the 
organisers are keen to know if the young conference goers can relate to adult concerns. 
Can you be too much online? Does it stress you out? Damage your relations? Make you 
too tired for school? Does it even turn you into superficial individuals constantly 
checking for updates and messages, haunted by a constant Fear of Missing Out? Or is all 
of this just adult concerns? 

Fourteen year old Sebastian captures a general sentiment as he responds by pointing 
out that fear is far from being the first thought that comes to his mind when thinking 
about the Internet. “Fear of Missing Out?”, he wonders and adds “I do not feel fear. I use 
the Internet to stay in touch with my friends”. Adding insult to injury, he smiles 
indulgently as he concludes “fear of the Internet is mainly for adults, isn’t it?”. 

 

Method 

How to do more than just include young people  
The inclusion of young people in projects such as the Awareness Centre Denmark 
project and other initiatives alike is not a novelty in today’s “safer Internet 

“Fear of Missing Out? I don’t feel fear. I use Internet to 
stay in touch with my friends. Fear of the Internet is 

mainly for adults, isn’t it?” 

Sebastian (14 year old boy) 
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environment”. But how do we make sure that we include young people in a way that 
does not only reproduce adult opinions and ideas? Including young people in our 
initiatives in a way that respects them as not only stakeholders, but also individuals 
with a specific set of experiences and knowledge, is a delicate act, which demands a 
constant negotiation between our own ideas and knowledge of the field and young 
people’s more direct experience of the digital dimension of society.  

Guided by this realisation, the Safer Internet Day Youth Forum was build up around 
workshops aimed at developing and discussing specific themes on the young people’s 
premises.  The workshops each offered a different creative method to open up and 
extract the world of the young users. The two main purposes of the sessions were to 
make the youth reflect on their digital everyday life and to capture this in a creative 
production which could be presented and communicated to a broader public.    

Each workshop was created with a specific theme in mind as well as methodological 
considerations as to the best ways to achieve an understanding of challenges and 
opportunities of the digital era from young people’s perspectives:     

 
Workshop 1 Computer Games in Education: Can you learn from Playing Computer 
Games? 
Theme: The learning potential of computer games. 
Methodological considerations: How do we get young people to reflect upon the 
learning potential of a leisure activity? 
The workshop:  The participants played three different types of computer games 
with three different learning potentials (an educational game, a narrative game 
and a game creation program). They were asked to reflect upon the learning 
potential of the games while playing them and develop a catalogue with ideas on 
how to include games in education. 
 
Workshop 2 Cartoon Magic: Creativity and Sharing Online 
Theme: The creative potential of digital media/rights and responsibilities online 
Methodological considerations: How can we bring out ideas about the creative 
potential of digital media from a generation to whom sharing and creativity is a 
natural fact of life? How do we get them to reflect upon rules they do not know? 
The workshop: The participants were asked to reflect on the way in which they 
use and share material online and introduced to Creative Commons as one model 
to share content online. They developed their ideas through working with an 
online tool to create cartoons about the subject. 
 
Workshop 3 Pocket films: Telling Stories with the Mobile 
Theme: Fear of Missing Out or just a new way of being human? 
Methodological considerations: How do we get reflections about the pros and 
cons of everyday digital connectivity from a generation to whom being 
connected is a natural fact of life? 
The workshop: The participants were asked to reflect upon the meaning of the 
digital networks that constitute their everyday lives through 1 minute films 
created on their mobiles. 
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Workshop 4 Future Campaign Communication: Young People Decide 
Theme: Communication in the digital era 
Methodological considerations: How do we take full advantage of the more 
informal and direct knowledge that young people have of communication in the 
digital era? 
The workshop: The participants were introduced to the practical roles within a 
campaign production and asked to create their own campaign pitches to 
campaigns targeted other young people about communication in digital media. 
 
Workshop 5 Myth Busters: Deconstructing Adult Myths 
Theme: Adult myths about young people in the digital era 
Methodological considerations: How do we support young people’s confidence in 
challenging adult’s opinions and views and give them the tools to trust their own 
experience and opinions as valid and useful?  
The workshop: The aim of the workshop was to prepare the young people for a 
debate with adult experts in the afternoon session. Firstly, the participants were 
introduced to a number of adult myths (selected from survey findings). 
Following this, they discussed the myths and selected 5 myths to continue 
working with. They were then asked to look at their own online profiles and 
networks to find examples of the myths they had selected. Five participants 
prepared a statement about each their myth to initiate the afternoon debate. 
They were then prepared for the debate with questions by a professional 
journalist. 
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Reportage: Developing the themes in the workshops 

Games 
Computer games are a favourite leisure time activity for Safer Internet Day participants, 
but not always in high esteem in schools. When the pupils are instructed to spend the 
first part of this workshop trying out some of the games, nobody puts up an argument. 
First they sit and play quietly, then they discuss. The question of particular interest to 
organisers is whether playing games can be used as a teaching tool in schools.  

However, the pupils in the games workshop do not quite see it that way themselves. 
When they are asked to play a particular game they are told will teach them history, 
they feel they are learning. When they play for fun, they do not think of the games as a 
learning process.   

The workshop 
facillitator pedagogical 
IT consultant Malene 
Erkmann explains: “The 
participants in this 
group discussed how 
you can learn something 
that you can use in life from playing computer games - but not in school. This is a classical 
problem – young people don’t see the school as a preparation for life, but a world of its 
own” 

Cartoon Magic 
The second workshop gives participants the opportunity to create their own comic strip 
using an established format and illustrations from the Internet. Workshop participants 
are taken through the steps involved in compiling a comic strip – developing the 
concept, reflecting on messages, story line and putting the comic strip together. The 
focus of the workshop is on the creative potential of digital media and the many 
possibilities there are for creating and sharing content online one of these being the 
principles behind the Creative Commons licenses.  The participants of the workshop are 
growing up in an environment with many possibilities for creating and sharing content.  
But they are surprised to hear that there are regulations governing their use.  

Tonelise, a girl of 14 
years of age enjoys 
the playfulness of 
creating comics but 
was surprised to 
learn that there are 
laws concerning her 
use of the Internet. “I 
had no idea that I am 
not allowed to use just 
any picture and illustration”, she explains. Hardly any of the pupils turned out to be 
aware of the laws governing the use of material on the net, which one of the organizers 
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Policy & Awareness Manager in the Awareness Centre Denmark Gry Hasselbalch 
underlines as a particular obstacle to the general awareness raising task: “It was a 
general statement from the young people throughout the day that they didn’t know of 
laws and regulations governing digital media. We need to take this seriously, because 
young people are deprived of agency, when they don’t even know that their use of the 
Internet is regulated. This also counts for their knowledge of their basic rights, such as the 
right to privacy or freedom of expression when using digital media.“ 

Pocket films 
Christian, 14 years old, spends the morning in a workshop producing short films using 
mobile phone cameras. All twenty pupils in this workshop turn out to have mobile 
phones with cameras in their pockets already. All participants have Facebook 
applications on their mobile phones and have swapped film clips on the phone before. 
The young people are asked to reflect upon the statement ‘Fear of Missing Out’ – is it 
something that they can recognize from their own lives or is it just another adult myth?  

“I have produced short films on my mobile before”, says Christian. “We are going to 
produce a film on the importance of seeing friends in real life as well. Not that we are 
afraid of missing out all the time, but it can be stressful being online and friendship is also 
about time together in real life”.  

The titles of the films identified by workshop participants give some idea of the topic 
and messages prevailing:  

 Invisible 
 Can you live without? 
 Facebook takes me 
 Having breakfast 
 Fear Of Missing Out 
 Those Facebook Eyes  

Commenting on the young people’s discussion of the themes of the day, one of the 
organizers of the day Policy & Awareness Manager Camilla Wøldike reflects: “The 
productions from this workshop show that the young people are very much aware of the 
adult debate going on about the ‘fear of missing out’. But they also have an ironic distance 
to it, indirectly stating that this might be an issue, but seen from their point of view, using 
social media on a regular basis is first and foremost a matter of staying connected with 
your friends and family.”  

Campaigns 
Workshop four focuses on the composition of campaigns and how to understand and 
read targeted campaigns in social media. And most participants have strong opinions on 
the examples of social media campaigns discussed.  

The participants are asked to develop their own campaign dealing with online 
behaviour and particularly targeting young people of their own age. Talking about these 
issues, participants are strikingly confident and not shy to act when they sense 
disrespect. Says one boy of 14 on sharing of photo “if I am really unhappy with the 
sharing of a particular photo, I complain and ask them to remove it straight away. They 
always remove them when I ask them to. Mostly, I just laugh, though”.  
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After some hours of concentrated efforts, the workshop participants have designed 
their own campaign. At the presentation in the afternoon they decide to present it by 
involving everybody in the audience.  

Pupils prepare post-it-stickers with a variety of labelling inscriptions such as ‘Stinking 
pig’, ‘I hate you’ or the occasional positive label ‘You look great’. The short happening 
before the actual campaign pitch demonstrates the often intensified language use online 
and serves as a point of departure for a discussion on the effects of labelling and 
language use on social media. This theme is also the main message when the young 
people pitch their 
campaigns to the 
audience, stating that 
‘We also have feelings 
online’.  

Project Manager of 
the Awareness Centre 
Denmark Claus 
Hjorth is amazed at 
how fast the young people in this workshop could come up with creative and innovative 
ideas on a campaign design that dives directly into the experience of digital media: 
“When we include young people in the design processes of our campaigns we receive 
invaluable input on the new modes of communication and interaction that exist today. 
With them as partners we are better equipped to create awareness initiatives that 
correspond to their experience of reality”   

Myth busters 
Busting myths is on the agenda of the fifth workshop of the day. Participants start out 
discussing a wide variety of adult myths about children’s use of social media. On the 
basis of half an hours discussion where a few myths have been added others subtracted, 
the group agrees on the following Top Five of Myths:    

1. Social media create addiction 
2. Young people do not care about privacy  
3. Facebook is a 

dangerous 
place 

4. On the 
Internet 
everybody is 
equal 

5. Young people 
are digital 
natives 

Dividing the five myths between them, participants each discuss the myth they are 
particularly interested in. They are instructed to find evidence from their own lives 
supporting the myth or disproving it.  

A mixed picture emerges. The notion that everybody is equal is easily disproved with 
real life evidence of how power relations in the classroom are reproduced in social 

“Adults worry that we are not worried enough about   
some of the language used on Facebook – bullying can 

get rough, but we deal with it in school” 

Christian (14 year old boy) 

“I enjoy planning this campaign. The thing is you can 
plan how you want to influence people” 

Anna (15 year old girl) 
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media. Status is clearly reflected in number of friends, of ‘like updates’ and invitations to 
groups and parties. Rather than making everybody equal, the group feels that social 
media can reinforce good and bad relations by making them so broadly and mercilessly 
visible. 

On the other hand, the notion of addiction produces a mixed response. In some respects, 
social media like Facebook is found to create some degree of dependency whereby 
teachers 
sometimes have to 
confiscate mobile 
phones to restore a 
minimum of 
concentration in 
class. ‘Many girls in 
my class practically 
live through 
Facebook and 
everything has to 
be just perfect’, complains one participant advocating Internet use in moderation.  

Then again, somebody else takes the floor and argues “is it always bad to do something 
regularly? Are you addicted to emptying your mailbox in front of your house because you 
do it daily? On drinking coffee in the morning? On playing badminton on Tuesdays? Has 
Facebook not simply become part of our lives? And does that always have to be seen as 
purely negative?”.  

 

 

 

 

 

 

 

 

 

 

 

 

“Facebook is where I keep in touch with my friends. 
Bullying does not worry me too much. It happens on 

the net and it happens in the schoolyard. If somebody 
does wrong to me, I can always un-friend them…” 

Carina (13 year old girl) 
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“In my experience, children are addicted to contact 
with their friends. Not to social media as such. 

Friendships are evolving these days – what does it 
mean to be somebody’s friend today?” 

Malene Charlotte Larsen (University of Aalborg) 
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“When my dad reads the newspaper, I can’t interrupt him in 
any way. But there are no rules for that. Of course my use of 

the Internet is not about serious political issues and news, 
but it’s still important” 

Young participant to adult panel  
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Communication  

Connecting generations through dialogue 
One of the key strategic pillars that sieves through the work of the Danish Awareness 
Centre, is to create awareness through dialogue. The aim of initiatives such as the Youth 
Forum is to create a space in which adults and young people can negotiate ideas and 
values and inspire each other in the everyday dealing with the digital dimension of 
society. This space of communication and dialogue requires that adults are equipped 
with grounded knowledge about young people’s use of digital media and it requires that 
young people are equipped with the tools to do more than just reproduce the 
worldview of adults. The afternoon panel debate between adult experts and young 
people was designed to create an informed dialogue as such.  

Reportage: The meeting between young people and adults 
The reflections and productions of the day are presented at the premiere in the 
afternoon, where young representatives from each workshop are called up on stage to 
show and explain their productions.  The host of the event is interviewing the young 
people on stage about their thoughts and choices on their final productions which gives 
insight into youth attitudes towards digital media. Following the presentations, the 
panel debate features five adult panellists instructed to take their point of departure in 
the presentations and attitudes of the young people. Lecturer Jette Kofoed from the 
University of Aarhus picks up on the pre-conceived notion of negativity in her response 
when she asks “why are we always referring to a Fear Of Missing Out? Could it be more 
fruitful to think of a fundamentally positive desire to be socially involved?”. 

Panel discussant Søren Schultz Hansen agrees. He is Head of Digital Affairs at the 
advertising agency Republica and considers it “ridiculous to call young people’s use of 
Facebook a case of dependency. Are we not romanticising about physical space outside 
social media when we 
worry about dependency 
and passivity? In reality, 
young people define much 
more themselves in social 
media than in the so-
called real world”.  

Kasper Koed, IT didactic 
specialist at University 
College UCC, welcomes 
social media and the 
entire digital dimension 
of future of the teaching profession. “We need to identify the right tools for our specific 
teaching purposes. Facebook may be used in some instances to pass on knowledge in 
networks. However, we must be very careful not to generalise and succumb to a one-size-
fits-all approach. Diversity is of the essence here, we should never forget that young people 
come in very different shapes and sizes”.  

“Let us not become hypnotized with exclusions on the 
net. They do occur and can be scary but lots of 

inclusions and connections are also part of the broad 
spectrum of emotions. Maybe the digital behaviour of 

children is less about Fear Of Missing Out and more 
about a desire to be socially involved?” 

Jette Kofoed (University of Aarhus) 
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The young people in the Auditorium are indeed in different shapes and sizes, but they 
all have in common the fact that an important part of their everyday life has gone digital 
and they are not afraid of challenging adult myths about this. In this way, their 
interventions also remind panellists to refrain from the classical pitfall of adults 
discussing among themselves. “You talk about Facebook as if it is the only thing we do, 
but I never make any status updates on my fb profile. I am just logged in as a way to keep 
the channel open if my friends have anything relevant to communicate to me” one young 
participant comments.  

“Facebook is our way of finding out what is going on 
in the world. It can be tough when friendships are 

tested and words stick, but this is our reality” 

Louise (14 year old girl) 
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Lessons learned 
The main message emanating from Safer Internet Day 2012 is that in order for 
empowerment of children and young people to be effective, endeavours need to be 
based on dialogue with a wide variety of representatives from the various target groups 
of children and young people. It is rare to find technical experts amongst adults who are 
on par with the smartest kids when it comes to games and social media. Which is why, it 
is of most importance to create a framework that allows for the young people’s world 
views and digital strategies to be opened up and explored, before we as adult make up 
conclusions about their digital everyday life.  

One important realisation that comes out of the Safer Internet Day Youth Forum is the 
importance of the method and the framework used to explore the world of the youth. 
Exploring youths’ own attitudes and understandings is a fine balance act between 
defining the concept and the criteria for the work done with the youth, and at the same 
time leaving the actual exploration open for the youth to fill out with their own words, 
attitudes and opinions. To bring forth the world views of young people is an act that 
requires a thorough framework including pedagogical and creative methods that take 
point of departure in the young people’s own lives. Young people are aware of the 
myths and opinions of the adults – and in particular the adult concerns and fears, which 
they will replicate instead of stating their own mind if addressed without these careful 
considerations of the framework.  

The method and framework applied at the Youth Forum did in many ways live up to the 
challenge of including young people in a way that respected their direct experience of 
an everyday life in the digital era, which made possible an honest look into digital youth 
life. The young participants here exhibited a very relaxed approach to the challenges 
online and in general opposed any attempt to interpret their digital everyday life in too 
negative terms. 
The key 
realisation on 
the day was 
thus that you 
only get an 
honest reply 
from young 
people if you 
respect their 
enthusiasm and 
obvious 
association with 
online media.  

Adults and parents often have an inherent desire to protect children from getting into 
harm’s way, which sometimes refrain us from seeing the whole picture. However, taking 
one step back, listening to youths and allowing youths to express themselves in their 
own terms, these present day and future citizens prove both very competent and 
resourceful. 

‘I was well impressed with the creative output we saw in the stories and 
the pocket films – a far cry from the worried notions we often hear of 

children as passive consumers and copyist on the Internet and I was no 
less impressed with the level of reflection we heard from the children. We 

need to understand children’s own digital strategies much better if we 
want to even dream of being of any help as adults’. - -- 

Professor Birgitte Holm Sørensen, Chair of the Media Council for 
Children and Young People 
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Contact 
Project Manager Claus Hjorth: clausnh@dfi.dk 
Policy & Awareness Manager Camilla Wøldike: camillaw@dfi.dk  
Policy & Awareness Manager Gry Hasselbalch: gryh@dfi.dk  
 
Web  
Awareness Centre: www.medieraadet.dk 
Hotline: www.redbarnet.dk 
Helpline: http://cfdp.dk/ 
Safer Internet Centre Denmark: www.sikkertinternet.dk  
  
Partners of Safer Internet Day Youth Forum 2012 
The Safer Internet Day Youth Forum was developed by Awareness Centre Denmark in 
cooperation with partners: Save the Children Denmark, Centre for Digital Youth Care, 
Creative Commons, the Danish Consumers’ Council, The Association of Danish Internet 
Media, Serious Games Interactive, Post Denmark, Children’s Welfare, Children’s Council, 
Exbus, Digital Education, DR, UNIC and the IT University.   
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